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Chapter Twelve: Tourism

The tourism sector is one of the most important economic sectors which
experienced a dramatic growth in Dubai and has been driven by several
factors such as its strategic geographic location situated between Europ
,Asia , and Africa <excellent infrastructure ,proactive economic policies
,clean beaches , sunshine throughout the year , and its mild winter
season especially for visitors from western countries to enjoy coastal
areas and archeological sites .

If we look at Dubai>s hotel infrastructure, we notice that visitors have a wide
range of choices since all global hotel chains own or operate hotels in Dubai
It is not the number of hotels that attract visitors but the very high service
quality and standards provided by these hotels. Dubai is also famous for
being a shoppenrs paradise and caters for all tastes and budgets through its
shopping centers, in addition to its parks and various gardens in different
parts of the emirate. Dubai is also renowned for holding periodic shopping
festivals and international exhibitions for different activities. The number of
hotels in Dubai increased from 341 hotal in 2008 to 352 hotels in 2009, or at
3.2% increase rate with a corresponding increase in the number of rooms
and beds.

This data covered the three years 2007,2008,2009. The data sources
wear from the Department of Tourism and Commerce Marketing
in Dubai, bearing in mind that these data are updated on an annual
periodic basis.
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Main results

The total number of hotels in the Emirate of Dubai was 382 hotels in
2010 with a total number of rooms 51115 and an average occupancy
rate of 70%,while the beds was78617 and an average bed occupancy
rate of 70%.

The total number of guests at Emirate hotels was 6561999 guest in 2010
of which 31.6% were European, 29.9 % were from Asian and African
countries, 11.1% were from G.C.C. countries (excluding the UAE), 8.2
% were Americans ,7.9 % were Arabs (excluding the G.C.C. countries),
8.8% were from United Arab Emirates ,and finally 2.5% from Oceania
countries.

The hotel guests stayed in hotels 19027498 night in 2010 of which 37.7%
were European,29.3% were from Asian and African countries ,9.7%were
from G.C.C countries (excluding the UAE),7.2% were Americans,
6.8% were from United Arab Emirates ,and finally 2.2% from Oceania
countries.

Hotel guests at five star hotels were 40.9% of the total, followed by 23.3%
at four star hotels and 15.4 at three star hotels.

The total number of hotel apartments in 2010 was 191 buliding contanied
19840 apartments with occupancy rate of 68.4%. The number of guests at
hotel apartments was 1,732,133 guest in 2010 stayed a total of 7,599,181
nights, 31.8% were Asian and African gustes, 27.4 % were European,12.9
% were from G.C.C. (excluding the UAE), 9.1% were the from Uniter Arab
Emirates, 8% were Arabs countries (excluding G.C.C. countries), 7.9% were
Americans, finally 2.5% were from Oceania countries.
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(Value in 000 AED g.a,5 al¥Ly dauall)
Main Indicators

Number of Establishments
Number of Workers
Compensation of Workers
Output

Intermediate Consumption

Gross Value Added

o3 Bylof - melialdfy Galiadl Ioliid dpundd dusluaid¥! ol iyl s

2008

2,832

102,572

3,974,951

19,455,650

8,119,584

11,336,066

(2007-2008)

2007

2,499

93,860

3,408,328

17,396,453

7,151,492

10,244,961

Main Economic Indicators of Hotels and Restaurants - Emirate of Dubai

Table (12-01) Jga
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Source: Dubai Statistics Center -Ecomomic Surveys 2009.
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o3 ByLaf - (§aluais¥l DLl s mclally galialf DLy doad Aslaid¥ Sl pogd
Main Economic Indicators of Hotels and Restaurants by Economic Activity - Emirate of Dubai
(2007-2008)

(Value in AED @&,sL douall)

Table (12-02) Jgas

s o 8 A £ i) el R [ WS-y (I
Jaddl comad | ALl oy il . T S AT
lasgedl daudldl Al Pletu¥ioe e ddlall dewdd! ol gl
SIS S Sl Byl Tyl e 3 LY e Al $3Laid¥l DLl
Average adlall adlall ) y Compensation s - c -
X Worker share Output per Intermediate Year Economic Activity
compensation  value added per = Worker share of i of Workers/ i
) of Intermediate worker Consumption/
per worker Establishments value added . Value added .
Consumption ) output Ratio %
Ratio %
AolE¥) ydg5 o Slalg §sLisll
43,054 23,813,116 157,623 89,406 247,030 27.26 36.19 2007 i3 oSLely d_ R
20Xl Byeand
Hotels and Other
46829 23,866,229 161,682 94,013 255,695 28.91 54,65 2008 [REEEE R
accommodation
28,543 973,980 49,793 60,013 109,809 56.54 41.11 2007
dolally mcliall
Restaurants and canteens
30,164 1,009,000 51,910 62,146 114,055 57.02 36.77 2008
36,574 4,100,000 109,152 76,193 185,345 33.27 54.49 2007
goad
Total
39,133 4,004,000 110,518 79,160 189,678 35.06 41.73 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dppLasd¥l ggll - flasM s 350 Hasall
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o2 oylaf - @L.a..am DLiuldl e melially Galiadl boldu ua ol il Sliagsges
Worker Compensatlons of Hotels and Restaurants by Economic Act|V|ty Emirate of Dubai
(2007-2008)

(Value in AED a,sJL; dawall)

Table (12-03) Jga>

0 il ol
Sliasge il el Sl Sl s (FRATE LA (PYOS SLEG sae .
Sl Ol Slagges )"M o PRIRT ERERT
Average Workers Number of paid up Number of s g .
X K ) Economic Activity
compensation per Compensations workers Establishments
worker
43,055 2,220,461,386 51,573 342 2007 2o¥l Byrnd AolBXS yiae5 ;Skaly Galiall
Hotels and Other Provision for short-stay
46,829 2,560,000,463 54,667 371 2008 accommodation
28,543 1,187,866,661 41,617 2,157 2007
awolally fq.LLh_U
Restaurants and canteens
30,164 1,414,950,355 46,908 2,460 2008
36,574 3,408,328,047 93,190 2,499 2007
goass
Total
39,133 3,974,950,818 101,575 2,831 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dpslaii¥l zoull - slasM o 5550 Haall

o2 8yLaf - 5:&4..:8! DLl e melially daliadl bl ,_5» Adlall dordlly ZLu¥ Slojlinoeg ZLio¥!
Output, Iintermediate Consumption and Gross Value Added of Hotels and Restaurants by Economic Activity - Emirate of Dubai
(2007-2008)

(Value in 000 AED o> 410, douall)

Table (12-04) Jga

ddlall douad Mg . 5 o
. - el sae Slaildf sae . .
Adlos¥! Jaiwgd X $alaid¥l bolaudl
B 4 T - Number of Number of S : .
Gross Value Intermediate Output i Economic Activity
. Workers Establishments
Added Consumption
8,144,086 4,619,435 12,763,520 51,668 342 2007 0¥ Byrind dolEX ,idg5 >Skalg Galiall
Hotels and Other Provision for short-stay
8,854,371 5,148,523 14,002,895 54,764 371 2008 accommodation
2,100,876 2,632,057 4,632,933 42,192 2,157 2007
awolally rq.LLh_U
Restaurants and canteens
2,481,695 2,971,061 5,452,756 47,808 2,460 2008
U
10,244,961 7,151,492 17,396,453 93,860 2,499 2007 (%]
goedl T
Total
11,336,066 8,119,584 19,455,650 102,572 2,831 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dppLaid¥l zgll - slasM s 3550 Hasall
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Distribution of Establishments of Hotels and Restaurants Sector by Workers Groups - Emirate of Dubai
(2007-2008)

Table (12-05) Jga>

Workers Groups 2008 2007 oeleidudf sae olid
1-9 1,223 1,053 9-1
10 - 24 1,046 931 24- 10
25- 49 291 265 49 - 25
50 - 99 127 117 99 - 50
100+ 144 132 Asts 100
Total 2,831 2,498 [Xoe]

Source: Dubai Statistics Center -Ecomomic Surveys 2009.

2009 dysLaid¥l ol - sasd oo 30 aall

o2 Blof - mellallg Gliall glad 8 ol il sac ilidg $sLaid¥l HLEL cows ddles¥l ddlall dowdll
Gross Value added by Economic Activity and Workers Groups of Hotels and Restaurants - Emirate of Dubai
(2007-2008)

(Value in 1000 AED s al¥L, dovall)

Table (12-06) Jga>

9@.4! Laid¥l ol
€ : 100+ 99 -50 49 — 25 24-10 9-1 Al o :
Total Economic Activity
8,144,086 6,750,554 677,986 421,075 221,035 73,435 2007 by oo i sty cilard glan , Golisll
0¥ Byrund dolaX| yidgs
Hotels; camping sites and other provision
of short-stay accommodation
8,854,371 7,450,513 852,059 276,474 232,998 42,327 2008
2,100,876 781,999 204,854 377,517 402,013 334,492 2007
cialally wbildy eclall
Restaurants, bars and canteens
2,481,695 1,059,084 212,391 484,167 402,912 323,141 2008
Q.
g 10,244,962 7,532,553 882,840 798,592 623,048 407,927 2007
g oot
Total
11,336,066 8,509,597 1,064,450 760,641 635,910 365,468 2008

Source: Dubai Statistics Center -Ecomomic Surveys 2009.
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3 Bylaf - Bpan¥lg By l) JLe X1 Jawgiog Goliadl
Hotels and Occupancy Average of Rooms and Beds - Emirate of Dubai
(2008-2010)

Table (12-07) Jga>

Title 2010 2009 2008 Ol
Number of Hotels 382 352 341 Gsobiadl sac
Number of Rooms 51,115 43,419 37,261 Syl sac
Occupied rooms 35,780 30,306 30,368 dlge il o,2]l
Room Occupancy % 70.0 69.8 81.5 % by2ll Jled)
Number of Beds 78,617 67,643 58,356 B)AA:X’ dac
Occupied Beds 55,032 46,538 46,918 g Gl 8yl
Bed Occupancy % 70.0 68.8 80.4 % & ysas¥l Jlad)
Source: Department of Tourism and Commerce Marketing bl Gagnilly dolosall 551 yauall

o= Lal - Amiid | s Joliadl ¢¥3ad J\.ou*g! daw0 Jomwnigio
Average Length of Stay of Hotels Guests by Nationality - Emirate of Dubai
(2008-2010)

(Length In Days pgL; 521 Table (12-08) Jgu>
Title 2010 2009 2008 Ol
United Arab Emirates 21 2.1 19 Basill dgyyell ol )LaXI
Other A.G.C.C. Countries 26 24 22 $r%1 pgletd pulaa Joo
Other Arab Countries 27 25 25 Sy e Joa
Asian and African Countries 2.8 27 3.1 dudyydly dugasnl Jgo
European Countries 35 3.3 3.1 doygl Jgo
American Countries 2.6 24 23 LSyl Jgo
Oceanian 26 24 22 dwgilidg¥]
Total 27 25 25 € oot

Source: Department of Tourism and Commerce Marketing Sl Gogsnitly oLl Byils 1yauadl

dsc.
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o2 Bylaf - asiaill doys s> doLEXY LIy X5l sacy Byl By Ll Jl.i.&gi Jasvgiog Golialts
Hotels and Occupancy Average of Rooms and Beds, Guests and Residence Nights by Classification Category- Emirate of Dubai
(2010)
Table (12-09) Jgo>
Title (Yo’ PSR Buafg dod olied pod & pod 2l pod Lo et
Total Listed 1- Star 2- Star 3- Star 4- Star 5- Star o=

Number of Hotels 382 18 128 51 59 69 57 §aLiadl sae
Number of Rooms 51,115 462 4,888 5,154 8,776 13,251 18,584 ETES NS
Rooms Occupied 35,780 289 3,067 3,455 5,817 9,413 13,619 ge &ilf oy 20
Rooms Occupancy % 69.8 62.6 62.8 67.0 66.3 71.0 73.3 % by2ll Jled)
Number of Beds 78,617 970 9,603 7,964 14,037 19,477 26,566 Byl sac
Beds Occupied 54,625 446 5,007 5,372 8,621 14,048 21,156 gl 8y
Beds Occupancy % 69.5 46.0 52.1 67.5 61.4 72.1 79.6 % by ¥ JLabf
Number of Guests 6,561,999 48,193 638,527 694,096 1,032,724 1,657,462 2,490,996 £¥530) sac
Guests % 100 1 10 11 16 25 38 % £¥300
Residence Nights 19,027,498 144,288 1,646,113 1,853,498 2,724,538 4,517,253 8,141,810 delex! LS
Residence Nights % 100 1 9 10 14 24 43 % dols¥l LI

Source : Department of Tourism and Commerce Marketing
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o2 Bylal - hsiaill dovyag desid! conns §LATL doLEXS ILg ¢¥3000
Guests and Residence Nights at Hotels by Nationality and Classification Category - Emirate of Dubai

(2010)
Table (12-10) Jgar
~ L
dugesd Jgo | . o= ‘J’ & e
. - o g L. . Ay Joo Ll 5
v R ASoyol Joa | duygl Joo Apdyydly s PR Tl e
Eoes 5o American European Asian and at g Bailf Croxc
Total Oceanian Other Arab Other Title
Countries Countries African . United Arab
Countries A.G.CC.
Countries i Emirates
Countries
XH
2,490,996 54,972 221,529 1,010,889 404,444 132,069 311,440 355,653 G # t)-'
uests . .
PS> dugs
dals¥l L] S- Star
8,141,810 171,080 636,686 4,068,790 1,138,838 383,364 927,421 815,631 R
Residence Nights
80
1,657,462 54,148 154,238 498,945 515,931 122,258 176,076 135,866 e
Guests L
pot &)
Lols¥l LILI 4- Star
4,517,253 130,840 386,341 1,457,409 1,451,957 328,654 495,363 266,687 . N
Residence Nights
£¥35
1,032,723 35,319 80,197 228,671 437,998 80,186 85,921 84,431
Guests s
Fg.& EA6
dola¥l LILd 8- Star
2,724,538 71,785 183,509 683,614 1,198,144 207,758 207,231 172,495 . =N
Residence Nights
£¥X35
694,096 13,668 45,814 186,005 251,842 79,023 77,706 40,038
Guests .
oliet
Lol L] 2- Star
1,853,498 30,524 106,002 530,517 756,288 191,358 166,251 72,557 . t T
Residence Nights
¥
638,528 4,309 11,412 62,182 358,785 77,210 117,645 6,985
Guests N .
da>lg Aol
Lol L 1- Star
1,646,113 10,419 29,418 195,166 994,935 200,036 204,307 11,832 . - T
Residence Nights
%55
48,194 274 485 3,063 33,469 4,787 5,600 516
Guests R
Ayl
ol LIL Listed
144,288 666 1,240 9,623 106,953 14,978 10,103 725 . N
Residence Nights
¢¥39
6,561,999 162,690 513,675 1,989,755 2,002,469 495,533 774,388 623,489
Guests
oot
PRI Total
19,027,498 415,315 1,343,195 6,945,120 5,647,115 1,326,148 2,010,677 1,339,928 N

Residence Nights

Source : Department of Tourism and Commerce Marketing Sl Guguidly ALt 8300 © jauall

dsc.
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Title

Hotel Apartments Buildings

Number of Flats

Flats Occupancy

Flat Occupancy Rate

o3 8yLa - Gaminld Jl.i.&gl Jaingiog dudadiall Gaudd! sleo
Hotel Apartment Buildings and Flats Occupancy - Emirate of Dubai
(2008-2010)

2010

191

19,840

13,590

68.5

2009

188

18,068

11,924

66.0

2008

152

13,196

10,438

79.1

Table (12-11) Jga>

ol
Lubaiall Gadl il
il sac

aJge il Gadudl

gadll Jle ) dess

Source : Department of Tourism and Commerce Marketing

o2 §yLal - A d ) i duboiadl Gaidl AolE¥ LILdg ¢¥5l
Guests and Residence Nights at Hotel Apartments by Nationality- Emirate of Dubai
(2008-2010)

Syt Gaganslly doliasdl 8305 yauall

Table (12-12) Jga

2010 2009 2008
Title e} (R o el . dela¥ : ol
T s¥3 T s¥3 Lt s¥3
Residence Residence Residence
i Guests i Guests i Guests
Nights Nights Nights

United Arab Emirates 737,880 238,761 561,077 234,953 335,237 92,699 Basaill dypell @l )LoXl ddgs
Other A.G.C.C Countries 1,220,734 327,964 792,797 226,491 572,568 186,058 S¥ oglesdf puloa Jgo
Other Arab Countries 592,627 137,989 493,497 133,626 463,639 117,546 Sy diye Jos
Asian and African Countries 2,325,128 504,606 1,954,248 433,144 2,038,329 390,457 dudyydly dugasnl Jgo
European Countries 1,936,411 352,946 1,687,031 315,153 1,764,313 317,587 &.3.993 Jeo
American Countries 599,465 126,381 486,755 96,771 400,275 108,564 z\.!s_.,oi Jeo
Oceanian 186,936 43,487 172,967 37,128 193,002 45,097 dcwgiliBg¥
Total 7,599,181 1,732,133 6,148,372 1,477,266 5,767,363 1,258,008 &9.4_%’

Source : Department of Tourism and Commerce Marketing

Syt Gagaaslly doliaadl 8305 yauall
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Hotel Apartment“BuiIdings and Average Flats Occupancy by Classification Categc;ry - Emirate of Dubai
(2010)

Title

Hotel Apartments Buildings

Number of Flats

Average Flats Occupied

Flat Occupancy Rate

T

Total

191
19,840
13,590

68.5

Al

Standard

140

13,371

8,771

65.6

L.
Deluxe

51

6,469

4,832

74.7

Table (12-13) Jga=

oledd!

ddaiall gaid |gJLgA

Gaidl sac

adge il 3o il Jasugio

gaidl Jle ) dess

Source : Department of Tourism and Commerce Marketing

o2 Ll -l A9 dumiiiid | s ddoiall é.:l.r:\.\.".a AolE¥ LILdg e¥5lf

Syt Gagannlly doLoasdl 8305 yauall

Guests and Residdence Nights at Hotel Apartments by Nationality and Classiﬁcation-Category - Emirate of Dubai

(2010)
Table (12-14) Joa>
Total Standard Deluxe
Title oLyl L o elE¥ g . delE L : ol
T s¥3 L F s¥3 T §¥3
Residence Residence Residence
) Guests i Guests ) Guests
Nights Nights Nights
United Arab Emirates 737,880 238,761 337,225 127,310 400,655 111,451 Basall duyyell ol )LoXl ddgs
Other A.G.C.C Countries 1,220,734 327,964 679,126 192,186 541,607 135,777 S>3 Holesdl paulo Jgo
Other Arab Countries 592,627 137,989 396,074 90,492 196,553 47,497 Sy dwiye Jos
Asian and African Countries 2,325,128 504,606 1,627,060 354,211 698,068 150,395 dudyydlg dugasnl Jgo
European Countries 1,936,411 352,946 1,207,350 215,758 729,061 137,188 daygl Jgo
American Countries 599,465 126,381 296,604 62,977 302,861 63,404 Supal Jos
Oceanian 186,936 43,487 118,266 28,487 68,671 15,000 dragilidg¥]
Total 7,599,181 1,732,133 4,661,706 1,071,421 2,937,476 660,712 [Xoe]

Source : Department of Tourism and Commerce Marketing

Syt Goganslly doLoaadl 8305 yauall
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Gt g3 Gl go e dusandyll il
Main Indicators of Dubai Shopping Festival

(2008-2010)

Table (12-15) Joa

Title 2010 2009 2008 Oledt
Festival Days 32 32 RESUA AR
Total Visitors (In 000) 3,350 3,200 (aJ¥L) Hlg3dl sae uJLq;.!
Daily Average of Visitors 104,687 100,000 HNorld ogudl Jasugall
Total Spending (Million AED) 9,800 10,000 (02 p3elo) GLa¥T Lo
Daily Average of Spending (Million AED) 306 313 (o5 pglo) GLa a9l Jaswgil

Source : Department of Economic Development

o i Sl Lo (e A1 il sl

(2008-2010)

Dubai Summer Surprises Main Indicators - Emirate of Dubai

Ayslaid¥l dpesall 850 yauall

Table (12-16) Jga=

gl GLai¥l gt

SLas¥l Il o9l Jasll ol sae Slas]
(o222 0gLo) (o35 cs9l) gl ! ¥l sac ol
Daily Average of T . . °
Soendi Total Spending Daily Average of Total Visitors Number of Days Title
endin
-p- ¢ (Million AED) Spending
(Million AED)
52 3,350 32,307 2,100 65 2008
52 3,370 33,846 2,200 65 2009

2010

Source : Department of Economic Development

Yearbook -Emirate of Dubai
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